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www.albanycprb.org 518-445-2383 cprb@albanylaw.edu

Where can I share concerns about police conduct?
Albany Community Police Review Board
Phone: 518-445-2383
Email: cprb@albanylaw.edu
Web: www.albanycprb.org
File a Complaint: 
www.albanycprb.org/file-a-complaint

Albany Police Department Office of Professional
Standards
Phone: 518-462-8017
Web: www.albanyny.gov/351/Professional-
Standards

Albany Community Police Advisory Committee
Email: info@acpac518.org
Web: www.albanyny.gov/870/Albany-
Community-Police-Advisory-Committ

NYS Office of the Attorney General Law
Enforcement Misconduct Investigative Office
Phone: 1-800-771-7755
Web: ag.ny.gov/bureau/LEMIO

City of Albany Commission on Human Rights
Phone: 518-434-5102
Email: humanrights@albanyny.gov
Web: www.albanyny.gov/645/Commission-on-
Human-Rights

U.S. Department of Justice Civil Rights Division
Phone: 1-855-856-1247
TTY: 202-514-0716
Web: civilrights.justice.gov

Where can I find legal help and information?

The Legal Project
Phone: 518-435-1770
Email: info@legalproject.org
Web: legalproject.org

Legal Aid Society of Northeastern New York
Toll-Free Legal Line: 866-628-0087
Web: www.lasnny.org

Center for Law and Justice
Phone: 518-427-8361
Email: info.cflj@gmail.com
Web: www.cflj.org The Justice Center at Albany Law School 

Phone: 518-445-2328
Web: www.albanylaw.edu/the-justice-center 

NYCLU Capital Region Office
Phone: 518-436-8594
Email: mtrimble@nyclu.org
Web: www.nyclu.org/en/chapters/capital-region

New York Crime Victims Civil Legal Help
Web: crimevictimshelpny.org

Where can I find mental health support?
Albany County Department of Mental Health
Phone: 518-447-4555
Web: albanycounty.com/departments/mental-
health

CDPC Crisis Unit & Mobile Crisis Team
Crisis Line: 518-549-6500 (24/7)
Phone: 518-549-6000
Web: omh.ny.gov/omhweb/facilities/cdpc/index.htm

NYS Crisis Text Line
Anonymous texting service available 24/7
Text GOT5 to 741741.

988 Suicide & Crisis Lifeline
If your life or someone else’s life is in imminent
danger, call 911. If you are in crisis and need
immediate help, please call 988.
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Urban Grief
Phone: 518-203-3818
Email: info@urbangrief.org
Web: www.urbangrief.org

Where can I find support as a victim of violence or crime?

Albany 518 SNUG 
Phone: 518-694-9191
Email: snugteam@ta-cr.org
Web: trinityalliancealbany.org/anti-violence 

In Our Own Voices, Inc.
Phone: 518-432-4188
Email: info@inourownvoices.org
Web: www.ioov.org 

New York State Office of Victim Services
Toll-Free Number: 1-800-247-8035
Web: ovs.ny.gov/victim-compensation 

Albany County Crime Victims and Sexual
Violence Center
Sexual Assault Hotline: 518-447-7716
Phone: 518-447-7100
Email: cvsvc@albanycounty.com
Web:
www.albanycounty.com/departments/crime-
victim-and-sexual-violence-center

Equinox, Inc.
Domestic Abuse Hotline: 518-432-7865
Phone: 518-434-6135
Web: www.equinoxinc.org

Where can I find additional resources?

OASAS Hope Line
New York State’s hotline for problem gambling
and chemical dependency. 
Call 1-877-HOPENY or text HOPENY (467369).

The Food Pantries for the Capital District
Find Food Now: map.thefoodpantries.org

Free Food Fridge Albany
Find a Fridge: freefoodfridgealbany.com/find-a-
fridge

Homeless and Travelers Aid Society
138 Central Avenue, Albany, NY 12206
Phone: 518-463-2124
Email: info@hatas.org
Web: hatas.org

United Tenants of Albany, Inc.
Housing Hotline: 518-426-8997 ext. 3
Phone: 518-436-8997
Email: info@unitedtenantsalbany.org
Web: unitedtenantsalbany.org

South End Children's Cafe
25 Warren Street, Albany, NY 12202
Phone: 518-275-8890
Web: southendchildrenscafe.org

VA Albany Stratton Medical Center
113 Holland Ave, Albany, NY 12208
Phone: 518-626-5000 
Mental Health: 518-626-5339
Web: va.gov/albany-health-care

Crime Victims Unit at the Albany County
District Attorney's Office
Phone: 518-694-8445
Web:
albanycountyda.com/Bureaus/CrimeVictims
Unit/Main.aspx
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Alliance for Positive Health
Services include free & confidential testing for HIV
and STIs, HIV/STI prevention and care, substance
use and addiction, LGBTQ+ health, and housing.
Phone: 518-434-4686
Web: www.allianceforpositivehealth.org
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